
 
 
 

 
 
 
 
 

COVID-19 pandemic represented an unprecedented challenge—for our community and for people 
everywhere—in ways that we are only now beginning to understand. During this pandemic 

United Way of Randolph has continued to support our 17 partner agencies who have 
continued offering services in many different ways as they meet the needs of the most 

vulnerable in our community and hope to continue doing so with your financial support. We 
will highlight a few of those agencies to give you the opportunity to reflect on how they 

provided services during this time. 

 
 

  Income  
 

This year has brought many challenges to all non-profits and CUOC staff and volunteers have risen to the occasion!  We are blessed to 
have the support of the United Way, the faith community, local companies, and donors who have thoughtfully checked on us and made 
sure we could continue to operate during this trying time. We are especially grateful for the volunteers who have been able to continue to 
work with us during the COVID crisis so that we could continue to meet the most basic need, food for Randolph County families. Right 
away, staff and volunteers worked together to put together a plan so that no one would have to go hungry.  Who would have known 
when we elected to have sliding doors added to the client service area to better accommodate our handicap clients, they would be a 
lifesaver for operating a drive thru pantry!  Properly protected staff and volunteer’s complete intake forms on behalf of clients needing 
assistance while outside their car.  Even though we are masked, at least the clients have some one on one conversation and we can know 
how they are doing.  Once the intake information is gathered, the client drives to the next door to receive their food.  The grocery 
buggies are properly disinfected and the whole process begins again.   All of this along with the remote food distributions we continue to 
do have allowed us to adapt and still meet needs.  The drive thru pantry has worked so well that we are going to keep one day a week, 
Friday 10-2, as "Drive thru pantry day" even when/if life becomes normal again because some of our clients prefer not having to come 
inside to sit and wait their turn.   
 
 

 

Helping families become financially stable and independent. 
• Supporting basic needs while increasing financial education 
 


